
The right to repair and/or replace the unit is at the manufacturers’ discretion. 

Any damages discovered during installation should be notifies to Carbon management Solutions Pty ltd within 
5 working days of receiving the PV-Inverter. 

Freecall: 1300 794 110
Phone: +61(0)2 47 593922

Fax: +61(0)2 47 593927

ACN: 124 708 149

Unit 3, 118-120 Somer St Lawson NSW 2783www.carbonmanagement.com.au

Sustaining the Aussie dream...5 YEAR LIMITED WARRANTY CERTIFICATE

CMS Inverter

All products sold by CMS hold a manufacturing warranty. If it is shown that a product sold by CMS does not meet 
standard manufacturing quality, we will replace that product immediately to the original purchaser of that product.

If an electronic product shows a failure then it will be requested that the installer checks the equipment and checks 
all AC connections and any other electronic causes of the failure including possible lightning. If there is still a failure 
please contact CMS for a replacement inverter and CMS will arrange a pickup of failed equipment.

CMS will replace purchased equipment if: 
• Equipment does not meet manufacturer’s warranty 
• Electronic equipment fails after site assessment and basic electronic checks. 
• Damage from freight distributors organised by CMS

CMS will replace your equipment after a request has been lodged to CMS and a report has been given either 
verbally or in writting to technical support at CMS and a replacement will be sent within an agreed timeframe 
between CMS and purchaser.

CMS will not replace equipment if: 
• Products have been damaged from installation. 
• Products have been damaged from wear and tear. 
• Products have been damaged from natural causes eg: Lightning/ Storm Damage 
• Products have been damaged from freight organised by purchaser. 
• If a warranty seal has been tampered or broken.

If CMS has replaced goods to the purchaser and after manufacturers inspection find that there 
is no claim, the purchaser will be invoiced for all freight expenses and cost of replacement.

CMS Product Warranty
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The CMS 2000 Inverter comes with a limited 5 year warranty. This warranty 
period begins on the date of purchase by the original end user.

This warranty includes all defects of design, components and manufacturing. 

Excluded from warranty are damages due to:
• Breaking the product seal (opening the casing) 
• Improper transportation and delivery 
• Unqualified persons opening the unit 
• Improper installation 
• Unauthorized modification, testing or repairing 
• Use and application beyond the definition in this manual 
• Application beyond the scope of safety standards (AS4777 & AS3100 etc.) 
• Acts of nature such as lighting, fire, storm etc.
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To Claim an extended limited warranty of your CMS-2000, please complete the documentation. The Extended 
warranty will take the existing warranty to 10 Years in total from the date of invoice from your supplier.

The warranty details are enclosed in the inverter manual provided by your installer.

 1. You must claim your extended warranty within 4 weeks of your solar installation.

 2. You must provide a copy of your solar installation invoice.

 3. Please provide payment details Cheque, Credit Card, other.

 4. Post Back to us at the below address.

 5. Your payment in full will activate the warranty coverage and will be recorded 
  against the serial number of your inverter.
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Sustaining the Aussie dream...
CMS-2000
5 YEAR LIMITED EXTENDED WARRANTY

TOTAL: $462.00   Including GST

PAYMENT DETAILS

Customer Name:

Solar Installation Date: Inverter Serial Number:

Installation Address:

State:                           Postcode:

Postal Address:

State:                           Postcode:

Please post to: CMS-2000 Extended Warranty
 Carbon Management Solutions Pty Ltd 
 Unit 3, 118-120 Somers St, 
 Lawson NSW 2783

CREDIT CARD
PAYMENTS

Customer Name:

Customer Name:

/ / /
Expiry Date:

/

EFT
PAYMENTS

Carbon Management Solutions Pty Ltd
BSB: 032 837
Account: 215667


