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PV Grid Connect Inverter Warranty 
Models ETN1000 and ETN2000 
 
Compiled by – Igsaan Jamie 
5th October 2010. 
 
Warranty: 
 
1. Standard warranty on all Eaton branded inverters are five years (5 years) back to 
base. Additional warranty can be purchased on request. 
 
2. The inverter MUST be installed in an Eaton approved enclosure for outdoor 
installations else the warranty is void. 
 
Limited Warranty 
Inverter comes with a limited warranty. This warranty includes all defects of design, 
components and manufacturing.  Excluded from warranty are damages due to: 
 

• Breaking the product seal (opening the casing)  
• Improper transportation and delivery 
• Unqualified persons opening the unit 
• Improper installation 
• Unauthorised modification, testing or repairing 
• Use and application beyond the definition in this manual 
• Application beyond the scope of safety standards 
• Acts of nature such as lightning, fire, storm, floods etc.  

 
The right to repair and/or replace the unit is at the manufacturers’ discretion.  Any 
damages discovered during installation should be submitted via a written damage report 
within 5 working days of receiving the PV-Inverter. Otherwise Eaton is not responsible 
for damages beyond the scope of this warranty. 
 
In addition, Eaton standard warranty conditions apply. 
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